
 � Loss of use is not calculated correctly or 
even included in claims.  

 � Employee time is wasted processing and/or 
following up on damage claims.  

 � Companies at fault aren’t paying.  

 � Cycle time for damage claims exceed 30 
days on average. 

 � Most damage claims are sent to litigation 
for resolution.  

 � Internal teams have trouble developing 
winning arguments proving negligence.  

 � Managing damage claims is not a core 
competency of employees. 

 � Money is left on the table. 

SCORE:          / 8

Is it time to 
call in the 
experts?

The more boxes checked, the 
more AnSR’s services can help.

Contact us today!

Recovering on fleet damage 
claims can be a headache. Internal 
teams work hard, but often don’t 
build winning arguments proving 
negligence, let alone damages owed. 
These challenges bog down internal 
processes, leaving organizations 
looking for out-of-the-box solutions. 

The checklist will help identify 
pain points within damage 
claims departments and 
processes. 
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The Benefits of Experts
Contracting with an expert is the answer to solving 
challenging damage claims and staffing issues.    

AnSR is the expert in property damage claim subrogation and arbitration 
services. With over 130 years of combined experience and operating 100% 
contingency-based, we are a low-risk, high-reward solution to property 
damage claims problems. By outsourcing to AnSR, existing employees can 
focus on higher-level tasks and their core competencies. 

Not all experts are the same, though. Compared with litigation,  
AnSR is the clear, preferred partner. 

Litigation will always cost more, and always cost something, even when 
results aren’t ideal. AnSR knows how to properly assess what you’re owed 
and build a winning case, since we only get paid when you do. 

Leaning on our expertise is the right call.  
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We only get paid when 
you do, so we’re highly 
motivated to build — and 
close — winning cases 
quickly. Our average cycle 
time is 30 days.  

We know the answers to the 
test. AnSR team members 
served as arbitration 
panelists for over 5,000 
cases, so we know how to 
tailor a winning argument.   

We properly calculate the 
amount owed, including loss 
of use and administrative 
time. For a recent customer, 
we proved 141% of the actual 
repair costs!  


